Technology Support - Legal Communication System

| nstallation Guide

One of the GREAT features of this communication system isits simplicity.
Before you begin, be sure you have retrieved a serial number from
PointClear.net. This number will identify who you are and will be assigned
to your entire organization. It will also make it easier for usto support you if
you should have any questions. If you have not yet retrieved a serial
number, send an email to fech@pointclear.netfor call 1-888-926-8839 and
one of out technical staff members will be sure to get in touch with you as
soon as possible.

Whether you are installing the software using a CD or retrieving the program
from our download site on the Internet; the processis practically the same.
Remember you must have your Serial Number to install the program.

If you aready have an earlier version of the program installed, the
installation will just update your system. NO DATA FILESWILL BE
CHANGED!

CD Ingtallation:
1. Itisstrongly suggested that you exit ALL Windows applications
prior to executing the install program.
2. Placethe CD inthe CD-ROM drive.
3. Wait approximately 30 seconds for the CD to load the autorun
utility.
4. You should now see the Setup Utility appear.

NOTE: If you do not see the setup utility after 30 seconds, open
Explorer and open your CD-ROM drive. Then double-click
on the Setup.exe program.

5. The setup utility will walk you through the rest of the setup
procedure.

6. If you have any questions, please do not hesitate to contact
support. (Seethe Step by Step Installation Guide for further
detailed instructions)

Internet Installation:
1. Itisstrongly suggested that you close ALL Windows applications
prior to executing the install program.
2. Go to the download site www.pointclear.net and click on the
industry your arein. Click on the Download Upgrade menu.
3. Click on the Download/Upgrade link.
4. You will be given two options.
e Runthis program from its current location.
» Savethisprogram to disk. (Used for installation at alater time)

5. Choose the option to “Run this program from its current location”
and click OK.

7. The setup utility will walk you through the rest of the setup
procedure. (See the Step by Step Installation Guide for further
detailed instructions)
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CD Installation

It is strongly suggested that you exit all Windows applications prior to executing the install program.
Place the CD in the CD-ROM drive.
Wait approximately 30 seconds for the CD to load the autorun utility.

A w0 NP

Y ou should now see the Setup Utility appear.

NOTE: If you do not see the setup utility after 30 seconds:
e Open Explorer.
» Access your CD-ROM drive.
» Double-click on the Setup.exe program.

5. Thefirst screen isthe Welcome Screen for the Setup utility that warns you to close all Windows
applications prior to running the Setup program.

6. Click the Next > button if you have aready closed your Windows programs.

7. You will be prompted to select whether you would like to install the Sngle User Version or the Multi User
Version.

PointClear LCS Setup

Please choose the version you wizh to install.

Click the type of Setup you prefer.

— Description

10F
rion

[Single Lser Ye

| Fretal| S hield

< Back | Hest » I Cancel

8. Click on the type of setup you want to install.
9. Click onthe Next > Button.

10. The next window will allow you to enter the Program folder where you would like to install the software.
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11. If you choose, you may type in a new folder name or select one from the list of existing folders. If you type
anew folder name within the “Program Folders:” field, the setup utility will create the new folder for you.

12. Once you have made your selection, Click on the Next > button.

PointClear LCS Setup Ei |

Select Program Folder
Pleaze zelect a program folder.

Setup will add program iconz to the Program Folder listed below. You may type a new folder
name, or zelect one from the exizting folders ligt, Click Mest bo continue.

Program Falders:

Exzizting Folders:

ACom MIC Utilities
Accessones
Grouptaiize B
|ntermet Explarer
Mchfee ViuzScan
Microzoft Hardware
M ovell

=

Printzcreen 95%7.0

|etallEheld

¢ Back | Hesut = I Cancel |

13. You will now be able to access your program through the M button. In this example, you would
click on Start, select Programs, and then PointClear to access the program when the installation was

complete.

14. The next screen will allow you to choose a name for your Administration File. This alows you to easy
identification who’s computer the file belongsto. For instance, you may want to call John Doe's Admin file

"johndoe.xmm."

Directory Paths E3 |

Directory Paths

Enter the name of vour Adminiztratian file.

I!-'l'«dmin. A

Enter the name of the path to pour Mezzage files.

II::'xF'n:ugram Filez"\PaointClear.PaointClear LCSWStare

< Back I Mest » I Cancel

15. You will also have to enter the path to your Message files. If you would like to remotely administer John
Doe'sfiles, it would be wise to put his files on the network for easy access. Y ou could keep hisfileslocally
on his machine, however, you would then have to share the local folder over the network to remotely

administer.
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16. The next screen to appear isthe registration screen. Y ou must enter your information for ALL required

fields. Thesefields are noted with a* symbol.

Note: The Serial Numbers do not contain the letter O.
If you see an O in your serial number, it is the number
0.

Product Registration |

Fleaze enter all of the infarmation requested
below to register your praduct.

M ame IJ:::hn Do

* Company IF'::uintEIear Communications

Address 12600 Dauphin Street

* Address 2 | Suite 100

City {Mabile State/Province |4l

ZIP / Postal Code |36575 Country [UIS2,

E-mail Addresz Iidne@puintclear.net

E nter the zenal number az it appearz on the CO [abel

(*denates optionalenty | | ooy [ | [ <[t - i

¢ Back I MHewt > I LCancel |

17. Click on the Next > button once you have filled out the required information.

18. The setup processis now complete. Click on the Finish button to exit the setup utility and start
communicating. The next step will be to setup your mailboxes.
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| nter net | nstallation

1. Itisstrongly suggested that you close ALL Windows applications prior to executing the install program.

2. Gotothe PointClear Web Site at www.pointclear.net. Click onthe LCStab. Choosethe
Download/Upgrade menu.

Click on download/upgrade.

4. Youwill be given two options:
*  Runthisprogram from its current location.
e Savethisprogram to disk. (Used for installation at alater time)

5. Choose the option to “ Run this program from its current location” and click on the OK button. Click
on the Y es button if prompted with a message to run the program from the PointClear.net location.

6. Thelnstall program will open a Welcome window. Thiswindow lets you know what version of PointClear
you are about to install. Click on the Continue button to start the Setup Utility.

7. Thefirst screen isthe Welcome Screen for the Setup utility that warns you to close all Windows
applications prior to running the Setup program.

8. Click the Next > button if you have already closed your Windows programs.

9. You will be prompted to select whether you would like to install the Sngle User Version or the Multi User
Version.

10. Click on the type of setup you want to install.
11. Click onthe Next > Button.

PointClear LC5 Setup Ei |

Pleaze choosze the version you wizh to install.

Click the type of Setup vou prefer.

vt | = — Dezcription

5 ingl Jzer "v"eriu:un

| Fretal B el

¢ Back | Hesut = I Cancel
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12. The next window will allow you to enter the Program folder where you would like to install the software. |If
you choose, you may typein a new folder name or select one from the list of existing folders. If you type a
new folder name within the “Program Folders:” field, the setup utility will create the new folder for you.

13. Once you have made your selection, Click on the Next > button.

PointClear LCS Setup |

Select Program Folder
Pleaze zelect a program folder.

Setup will add program icons to the Program Folder listed below. You may type a new folder
name, ar select one from the exizting folders list. Click Mext to continue.

Program Folders:
PaintCle:

Ezizting Folders:

3Com MIC Utilities
Accessones
Groupiize B
Internet E=plarer
McAfee YirusScan
Microzoft Hardware
M ovell

[

Printscreen 95%7.0

|etallEheld

{ Back | Hest » I Cancel |

14. You will now be able to access your program through the M button. In this example, you would
click on Start, select Programs, and then PointClear to access the program when the installation was
complete.

15. The program will also create shortcuts on your desktop that will point to this area of your Hard Drive. This
will permit easy accessibility to the PointClear LCS system.

16. The next screen will allow you to choose a name for your Administration File. This alows you to easy
identification who the file belongs to. For instance, you may want to call John Doe's Admin file

"johndoe.xmm."
Directory Paths |

Directory Paths

Enter the name of vour Sdminiztration file.

|!-ﬁu:|min. W

Enter the name of the path to pour Mezzage files.

|I::"~F'r|:|gram FilezhPaintClear.PointClear LCS\Store

< Back I MNest = I Cancel

17. You will also have to enter the path to your Message files. If you would like to remotely administer John
Doe'sfiles, it would be wise to put his files on the network for easy access. Y ou could keep hisfileslocally
on his machine, however, you would then have to share the local folder over the network to remotely

administer.
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18. The next screen to appear isthe registration screen. Y ou must enter your information for ALL required

fields. Thesefields are noted with a* symbol.

Note: The Serial Numbers do not contain the letter O. If you
see an O in your serial number, it is the number O.

Product Registration |

Pleasze enter all af the information requested
below to register your product.

M arme IJ:::hn Do

* Compary IF'::uintElear Communications

Address 1 |2800 Dauphin Street

* ddress 2 |Suite 100

City {Mabile State/Province |4l

ZIP / Pastal Code |36575 Country [LIS2,

E-mail &ddress Iidne@puintclear.net

E niter the zerial number az it appears on the CD label

“denates optionalenty ] | “gea g [11111 - [ - Jar - i

< Back I et » I Cancel |

19. Click on the Next > button once you have filled out the required information.

20. The setup processis now complete. Click on the Finish button to exit the setup utility and start
communicating. The next step will be to setup your mailboxes.
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